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ftqq:- Guidelines for providing certain facilities in respect of persons
with disabilities who are arreggy emproyed in government for
ef f icient performance of,th6TFbuties.
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS

EAILWAY BOARD)

No. E(NG)I17074n.R.l4

o6?n,"rPersonnel orficers, NIR\ Neal 'DetRi
All Indian Zonal RailwaYs, I

AII Production Units,

The CAO, DMWPatiala,

The Director General, RDSO/Lucknow

DA: As above

et
\_,

i' ,'*-A

P-S'/J;r,; Il,f tfuf'l

V.^(

@T(,5"-LS

New Delhi, Dated o{ .As.zott

sub: Guidelines for providing certain facilities in respect of persons with

disabilities who are aliady employed in government for efficient

performance of their duties. 
***,r*.

Enclosed please find a copy of DOP&T's O.M. Nc' 360551312013-Estt'(Res') dated

31.05.20i4 received &om Ministry of Personnel' Public Grievances and Pensions' Department of

p e rio nnel and Train in g for inform ation/guidance/necessary action'

Copy to:- US(A)' US/ERB-\T'
Sections.

fr\"'*\: v*--4t -;:,(K.M'06 lo Elt
' Exe. Director, Estt.(Res')

:

US/ERB-V, Us(E), DO(GR) for E(GR)I & E(GRXI

'f5t''^ ,lq
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Subject:

oEfleLI/IESOBANDUM

Guidelines for providing certain facilities in respect of persons with
disabilities who are already employed in Government for efficient
performance of their duties

i.*unl*f ;;l',H.?,H,';ilr':,:lr:;,f i;,,iffi,1";3ffi :*1H::li:r:,Hi:';:
their duties. The facilities such as identification of jobs, pS5L feg1g11lrynt and pre-
pj:motg1:llggjlg, a,ssistive device.s, r/,;G,

,,.i)ir special casual leave, etc. have b'een identified as areas whiih require special attention.:'"-' Thc oroposed facility indicated in the guidelines should be applicable in respect of such.-! )q

,/ ' empioyees working in the MinistriesiDepartments of the Government of lndia, their
attached and subordinate offices, Central Public Sector Enterprises, Cantonment Boards

.etc.
1

', ) l;-
--,717t,ry-4Eain facilities in respect'of persons with disabilities, who are already employed in

.'lP eificieni ciisci-rarge of their duiies. Based oir the discussions held with the stakeholcjers

'_DtEl i'j and suggestion receive.d from the stakehotders, the following guidelines are issued to-} --..-provide certain facilities/amenities to the persons with disabilities:-
,/

.-E6'o)o
!-d-enl if i ea*tien af-iabs

,'I1;----+lrbordinate offices, Central Pubtic Sector Enterprises, Cantonment Boards etc. should
\"ll \ i I\ identify the types of iobs which could be easily pertormed by them specially for Croup B,

C and D posts where the number of iobs are m')re. Such persons should preferably be

: 
.* { icr Tgosted to perform such identified jobs and they be allowed to continue performing iuch

iobs, as far as possible. lf the concerned PWD officer could perform all the jobs as people
without clisability or could perform several types of ,[obs efficiently, no effort should be
made to instruct them to certain types of jobs only.

B.

lnduction training is an essential component of the service requirement of an
e,nPloyee. lnduction training programme for the persons with disabilities should be
inrparted together with the other employeds

Job specific post-recruitment as well as pre-promotion training programmes are
required to be organised for the persons with disabilities. Outlining a specific

' \q 1rr MirristriesiDepartments and their attached/subordinate offices, Central public Sector

North Block, Nevy Delhi.
Dated the 3lrt g 3rch, z.or4.

t,;' <-"frA>ut-
.*tfrtl

€jE',
N o.3 5 o35/3lrpt3 -Estt. ( Re s )

Governrnent of lndia
Ministry of Personnel, Public Grievances and pensions

of Personnel and Tralning
*****rr*



lwrtli1t!,nBrsl

Lnterprises-, cantonment Board, gtc marlol b: possib.re.as 
]!.e,training requirem.r.\

mav be different on the basis of the work pattern. All the -Ministries 
iDepartments or.

shculd take definite action to conduct;ou speciric ir;irrir. .riri"s p;"g;;;.= for the \
persons with disabilities with other employees. - . '- 

. 
'-' '"- 

\
Duration and training contents may be finalized in consultation with the National \

lnstitutesundertheDepartmentofDisabiIityAffairs,Ministryof5ociallusticei
Empowerment and, if felt necessary, prominent Associations/
Federations/Coniederations workings in' the sphere of disability can be consulted. lt
should also be ensured that training programmes are conducted at the time of change in
job, introduction of newtechnology,'afterpromotion of theemployee, etc. The venrle of
the training may be fixed ai considered suitable for conducting such training. The
Ministries/Departments and their offices shall utilize existing'eiaget provisions for
u nciertaking the aspects of training programme.

,^--. ^]l: iTLloy"" 
with.disability sh.all be placed with an experienced emptoyee for at

Ieast one month on resuming resp.onsibilky of a post. This wouid f,"tp him to'pick up skillsrequired.to Perform'the !ob-and'also the adaptations that may be required in individual
ca ses.

c. Pr.ov:-dhgaids/asqis_tivedev_ices

The persons with disabilities could perform their duties efficiently if they are
provided '' with aids and appliances which are .suitable to their needs. Ministfies
iDepartments ' and their attached and subordinate offices, Central public Sector
Enterp.rises, cantonment Board, etc. should.assist fllu p"rrnn;;; Ailruititiu, uyproviding them high tech/latest technology led assistiv. i"ri.ur-lin.rroirt-low vision
a.ids, hearing aids wlth battery), specia{ fuinitur*, wheel chairs (moiorised if"requir,ed bythe eiflpioyee), sofiware scannersrlcomputer anrl other hardware, etc. in accordancen'ith their requirement, which wourd improve {heir efficiency

They should either provide or shalt reimburse the cost of such devices with aspecific time period for such devices to persons with disabilities in accordance with thepriceldurability of the spegiar devices, spbciar furniture,
software, scanners, computer and other'hardware, etc. as fixed byihem, in consultation
rvith various National Institutes working in the spnere of disability. A review exerciseshall be carried out by the Departmuntrlnninisiries every three'y.urr-io check theavailability- or need ior introduction ot .rr,..faoru;#;;; 'r-rrio*' of suchdevices/software etc. They shall utilise their existi"g orig., provisions for providingthese facilities.

D. Aceessibihty*an ,

ln addition to the guidelines for modification in all public buildings inctudingCovernment offices.to-provide easy,accessibitity and barrier freq environment for pWDs
as per the provisions of the PWD nct, all Covernment offices rrr*ra irn" ,p".L, steps to
|t-",:].d" 

barrier free and accessible work stations to pwD employees, access from mainnurldrng entrance to their work stations and access to commo, ,iitity areas such asToilets, canteens etc. Lifts/elevators should be made accessible by providing Braillesignage and audio outputs. wherever required, suitable colour contrast may also bemade available in buildings, utilities, staircases, etc. for the benefit of low visioncmployees



I E. Preference in G-qyL as_q-Ommo_datiOn

I he Directorate of Estates may give preference to the persons with disabilities forproviding them accessibre accommodiion'r,*ul. their prace of posting .na-ffi'*;;;;p:{grg}r{1!Let-e{ 8JgrnffIool*?s!9trus&Ii-q!, eossibility Jf existing housingaccommodations beinglenwrted t; n.ru[E tn.rEn*niently accessible to persons withdisabilities, be explored by the Directorate of Estates.

F. Grievance redressal

Someoftheemployeesincludingpersonswithdisabifity@
-!;UeUSl!sU tta!5rcr Trainers/offices pf various Nationat tnstitf[i nirking in thesphere of?[abiriiy tom rrandring grl;rn.u, rerating to pwDs.

_,.^ _-,T!i- ion matters for SCs. STs may
,atso 

act as the.Liiffiation rnat,
]IheLiaisonon,gtoproVidingofamenitiesfor
itt'u persons with disabilities. tn addition, 

"u.r1,ilffi;j;"oartrnent, their attached andsubordinate offices, central Public sector Enterprises, cantonment Board, etc., wouldpreferably constitute a Grievance Redressal Mechanism headed by the Head ofAdministration and. comprising at least two employees including a pwD havingknowledge in disability matters- The committee so .orititrt"d would recefve and try toredress the grievances of persons with disabilities within a reasonable time frame.
C. 5pe*ci-al_Casu,aJ_!._eav-e

- vide this Department's oM No. z5ottl.tfzoas.Estt.(A) dated 19.rr.zoo6, a provisionof Special casual Leave.for 4 days in a calendar year has been made for the empioyees ofcentra[ Government with disabilities for specific requirements relating to disabilities ofthe official. Further, vide this Department,s oM N;. zgor6rozfzooT-Estt(A) dated14"11'2ao7, there is arso a provision of ro days speciar casuar L;;;;ir; .urlno* yuu,.subject to exigencies of work for the differently abled central Government emptoyeeswith disabilities for participating in conferencelienrinurrTr;i;";;*;ffi; retated todisability and development to be specified by Ministry of socialJustice & Empowerment.
H. Lrefe-rence-rDlransferlpastrng

As far as possibre, the- persons wrrn-*ljI3ltlslllay !e exempted frorn the
W1:rr": and be-.11orotational transfer policyltransfer and be, uto t'ur rar ri ansrer pollcy/trffidrr5rer drlo De allowed to continue ithey would have achiEGz- the desired performance. Further,r perrormance. Further, preference in place ofposting at the time of transferlpromotion may be given-to the persons with disahitirvpersons with disabilitys u bject tolhe administrative constraints.
Thepracti.u:f,5""','a-1,@postingincaseofpersonswith

"*P=qs!arg!u99. ro-the@ n* *,lir"jin *nu uurJ- :-*=<-=*_z__-__-..-..1-j_r...,-',rL snrsuL rsd)rurs, tney may og retained in the samejob, where their serviiEl?ouTd be o.ptimally utilised"

3. Every Ministry/Department in consultation with
c-onrmissioner for persons with Disabitities woula urr.rgu

the Office of the Chief
for training of the LiaisongfSql g! "Disability Equatity and Etiquettes,,
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rctions tc \u|' 
.

'q" Alt the Ministries/Departments are requested to bring the above instrr- .

the notice of all appointing authorities. under','their control,'for infoimation and '\...-,.

compliance. The Departrnentif Pubtic Eqrterprises may ensure to give effect the above

guidelineS in the all the Central Fublic'Sector Enterprises.

-r^
I\J

. /t \
t /\ \

,. ,v/

q, &;J'*-t-
Deputy secretarv to *,e coue*l*iffi;i:X?l

Tel:23093o74

(i) The secretary, allthe Ministries / Depariments of the Government of lndia'

(ii) The Secretaiy, Department ofrPublic Enterprises, C6O Complex, New Delhi

with a request to issue necessary instructions"to give effect the above

. guideiines in the all the central Public Sector Enterprises.

(iii) ' iH. S".r"tary; Department of Financial Services,. Jeevan,Deep Building, New

7 ,/o"lhiwith the'request to consider issuance of similar guidelines for PSU banks.

"r$r{ The Secretary, Raitway Board, Rail Bhavan, New Delhi'

iri Un!on public Service CommissionlSppreme.Court of lndialElection Commission

of lndia/Lpk Sabha Secretariat/Rajya Sffra Secr:etariat/Cabinet

secretariat/PrimeMinister'soffice/Planningcommission.,r.,r_
(ui) The Chairman, Staff Selection Commission, CGO Complex, Lodi- Road, New

Delhi.
(vii) Ofi.* of the thi.f Co*missioner for Persons with Disabilities, Saroiini House,

6, Bhagwan Das Road, New Delhi-tloool'
(viii) Office of th;-Com;,rott*, and Auditor General of lndia, to, Bahadur Shah Zatar

(ix) Rlf efficers and Sections in the Ministry of Pers:onnel, Public (rievances and

Pensions and all' attached/subordinate'offices of this Ministry.

(*) lnformation and Facilitation Centre, DOPT, North Block, New Delhi- zo copies'

jrto 
Director, Ntc, DoP&T- with a request to. place this circutar on the

'i"u\it" of this Ministry, for information of allconcerned


